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May 21st, 2020 
 
RE:  Community Announcements 
 
Dear Cardinal Residents and Family Members,  
 
Yesterday, Governor Cooper announced that North Carolina would enter Phase 2 of lifting COVID-19 restrictions for the 
state this Friday at 5:00pm.  During Phase 2 restaurants, salons, spas, and swimming pools can re-open at 50% capacity.  
Bars, gyms, and entertainment venues must remain closed.  All current restrictions remain in place for skilled nursing 
and other care communities in the state.  The Pines Healthcare Center at The Cardinal will continue to operate under 
our current COVID-19 protocol.  As our state enters Phase 2 on Friday, we, as an executive management team, have 
decided to gradually enter “The Cardinal Phase 1” and begin lifting some restrictions for our Independent Living 
residents on Tuesday, May 26th.  During this time, residents must continue to remain at The Cardinal and refrain from 
going shopping, dining out at restaurants, or visiting family and friends.  If a resident chooses to do any of these things, 
they will be asked to shelter in place for 7 days.  Masks must always still be worn when a resident is out of their 
apartment.  These restrictions will remain in place until the state successfully completes Phase 2.  Per Governor Cooper, 
Phase 2 will be in place through June 25th.  
 
We are thrilled to announce that Rejuvenate Salon will reopen on Tuesday, May 26th for haircuts, color, shampoo and 
set only and residents will be seen by appointment through the lottery system during their first week back in business.  
Resident names for week 1 appointments were drawn today and someone from the salon will be contacting the lucky 
winners beginning tomorrow to schedule appointments for next week.  Beginning on Tuesday, June 2nd, Tuesday salon 
appointments will be reserved for residents in The Pines.  Pines’ residents and/or their family members can call the 
salon directly once they are open to begin scheduling appointments on Tuesdays.  The salon can be reached at 984-204-
8460. 
 
We will re-open the pool on Wednesday, May 27th at 10:00am for personal use at this time.  Only one resident will be 
permitted to use the pool at a time.  We will have 30-minute time slots available for residents to reserve Monday – 
Friday from 10:00am – 4:00pm.   Please call Wellness to reserve your time in the pool.  We are not opening the men’s 
and women’s locker rooms at this time so please be aware of this when dressing to come down to the pool.  Someone 
will be staffed in the Fitness Center during pool hours of operation to ensure everyone is following proper protocol and 
to clean and sanitize the pool area in between each resident.   At this time, we are not sure when we will resume our 
aquatics program and classes.   
 
We realize how difficult it has been for our residents and their family members to not be able to see each other and visit 
in person.  While we still cannot allow visitors inside the community, we understand how important it is that our 
residents have the opportunity to visit with their loved ones in person.  Beginning next week, we will be creating two 
outdoor visitation areas in our main courtyard for residents in Independent Living to visit with their family 7 days a week 
between the hours of 9:00am – 5:30pm.  These visits will need to be scheduled so we can properly sanitize the areas in 
between visits.  Residents and visitors must always remain at least 6 feet apart and wear masks.    Residents may call the 
front desk beginning Wednesday May 27th to begin scheduling these visits.  We will officially open the outdoor visitation 
visits on Thursday, May 28th. 
 



I would like to take this opportunity to inform everyone of some changes that are occurring within our Sales Team at The 
Cardinal.  This week, Donna McCaskill and Ann Janvier were offered a career opportunity with a local senior living 
startup community and they made the decision to pursue it.  We would like to thank Donna and Ann for all the many 
wonderful contributions they have made during their time here at The Cardinal and we wish them nothing but the best 
in their future endeavors.  Unfortunately, when a sales associate leaves an organization for a local competitor, it is 
standard business practice for the relationship to end immediately.  As a result of this, Donna and Ann’s last day was this 
past Wednesday.  If you have any sales needs or questions, please feel free to reach out to Lynn Lowe in the Sales 
Department and she will be happy to assist you.   
 
We have many upcoming programs over the next few days to celebrate our service men and women and Memorial Day.  
Tomorrow’s Spirit Day theme is all things Patriotic!  Please dress in your best red, white, and blue as many Cardinal 
associates lead a special program at 1:30pm in the main courtyard followed by a musical performance with Lee Sullivan 
at 2:00pm.  On Sunday, The Carousel Paints and their Cowgirls will be parading through the courtyards beginning at 
1:30pm in Independent Living and The Pines before heading to the IL garden behind Bleu.  As the horses parade through 
the community, trumpeter John Morrison and his wife, a violist, will play patriotic tunes.  Residents of The Pines are 
encouraged to come outside on the patio overlooking the garden to see the horses and listen to the live music.  There is 
a reserved section of the patio specifically and only for assisted living residents.  On Monday, we will celebrate Memorial 
Day with concert in the main courtyard from 4:00-6:00pm.  The Smith Trio will entertain us all with beach music and pop 
music from the 1960’s.  We hope to live stream this concert on channel 1341 so those who cannot attend can watch on 
TV. Next week, we will celebrate Walt Disney and all his creations.  Check the WAAG for exciting new programs and 
events all next week! 
 
Just a friendly reminder that Dining Services will only be serving one meal in Independent Living on Monday in 
observance of the holiday.  The dining team will be collecting menus for Monday and Tuesday on Sunday, the 24th.  We 
will not be collecting any menus on Monday, the 25th.  On Tuesday, we will resume the regular schedule for collecting 
menus.  Also, we kindly ask that residents refrain from walking through Bleu with their pets.  This has been happening 
frequently and because we are using Bleu as a staging area for meal delivery, we cannot allow pets to walk through.  
Thank you very much for your understanding and cooperation.  
 
Robyn Penick, Resident Relations Manager, is Manager on Duty this weekend and Ernie Kastner, Facility Management 
Director, is Manager on Duty Monday for Memorial Day.  Together, they will be here over the holiday weekend to 
ensure everything is running smoothly and handle any concern you may have.  All of us here at The Cardinal are 
committed to providing exemplary service and care to our residents and their families, especially during these 
unprecedented times.  Please know that we are here for you and willing to be of assistance in any way we can.  As 
always, please do not hesitate to reach out to Mary Casey or me with any questions or comments and we hope you have 
a safe and happy Memorial Day weekend! 
 
Sincerely, 
 
Tom Ford, Executive Director 
 
  
 
 
 
 
 
 
 



 
 
 
 

 
 

 


